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Global SurveySageGlobal SurveySage®® DeploymentsDeployments
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SurveySageSurveySage®® FeaturesFeatures

• Global survey platform
• Online reporting in PDF and Excel formats
• Resource library
• Support for action planning
• Real time reporting
• Integration capable
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SurveySageSurveySage®® FeaturesFeatures

• Reliable data collection, and convenience in administration 
and reporting

• Solutions that satisfy concerns for security and privacy
• Flexible implementations that meet unique design 

requirements
• The ability to scale with even extreme fluctuations in 

demand
• Cost savings and efficiencies consistent with “best-in-

class” solutions
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Respondents Pick Their Own LanguageRespondents Pick Their Own Language

Text
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Technology PlatformTechnology Platform

Scalability

• Two primary web farms

• Each web farm capable of 
handling 1 million question 
responses per hour without 
performance decrement

• Proprietary application built 
for high volume surveys

Security

• Housed in secure data center 
with redundant power systems

• Two-tiered security 
architecture following site-
hardening guidelines

• Hourly database backups
• Site monitored by external 

agency 24/7
• Passed numerous client 

security audits
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Technology ArchitectureTechnology Architecture
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Data Pod

SQL 2000

Power Vault
SQL 2000

Clustered SQL 2000

Multiple Internet
Backbones

Capacity Equivalent
to 10 T1 Lines

Secure Facility
Redundant Power

Automatic Failover
For Redundancy

Multiple Web Farms
Multiple Servers in Each Farm

Additional
Fire Wall Protection

Automatic Failover
For Uninterrupted Data Flow

Respondent Submits
Web Page

Encrypted Page State
To Prevent Timeouts

Web Application Reads
Encrypted State &
Authenticates User

(Sessionless State)

Proprietary C++
Components Process &

Manage Data &
Storage Retrieval

(Three Tiered Architecture)

Additional Application
Authentication Required
to Access SQL Servers


